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A Qualitative Study on the Experience of Patients with Cancer and Their
Family Caregivers Receiving Community Hospice Care Services in Macao

Xiaohui Mao'? Sok Man Leong' Mingxia Zhu! Yu Cheng® Kuai In Tam'

[Abstract] Objective: Through in-depth interviews with cancer patients and/or family caregivers who have received or are currently receiving
community hospice care services, this study aimed to explore their views on the current community hospice care services in Macao, summarizes the
content of the current services, identifies their strengths and weaknesses, and provides suggestions for the future development of community hospice
care in Macao. Methods: This study was a qualitative interview study. From October 2023 to May 2024, 12 cancer patients and/or family caregivers
who have received or are currently receiving community hospice care in Macao were interviewed one-to-one using a targeted sampling method.
Among them, 8 were cancer patients and 4 were family caregivers. Before the interview, the researcher conducted relevant interview training and
prepared the interview outline. After the interview, data analysis was guided by interpretative phenomenology and analysed using Colaizzi 7-step
data analysis method, with theoretical guidance provided by Haggerty’s continuity of care framework. Results: (1) Community hospice care in Macao
is experiencing a mismatch of supply and demand in service mode; (2) Community hospice care has overlapping services. Discussion: Examining
the current situation of community hospice care in Macao according to Haggerty’s (2003) continuity of care framework, there are deficiencies in
management, informational and relational continuity, which fail to provide continuity of care. Therefore, the following recommendations are made:
(1) Clear membership guidelines for community services; (2) Strengthen the medical level of community hospice care; (3) Form a continuity of care
system; (4) Promote information sharing.
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